Pen portraits - effects of cutting UC Health element


	Jean’s story - via Scope
Jean is 44 and lives in London. She has hypermobility Ehlers Danlos Syndrome (EDS) and several other conditions that impact her joints, mobility, vision, and cause her constant pain. 
Jean faces significant extra costs in her everyday life, and is currently in 
receipt of the health element of UC. 
“If I were to lose my daily living element of PIP, I would also lose my place in the LCWRA group and the protections and extra financing it provides me. I could not afford to pay the bills or [buy] food. I would also be unable to cover the excess rent. I would then be evicted from my home.
“[Changes to benefits would not make] me any less disabled or in need of 24/7 care. just because the government has decided to move the goalposts. All that achieves is a worsening of my health, increased costs to the NHS, and social care to try to place me in a care facility to keep me breathing for as long as possible.” 
 























Smoothe’s story -  via Z2K
Smoothe has multiple conditions, including visual impairment and epilepsy. He often feels overwhelmed by his unpredictable health conditions, which lead to his outgoings changing from month-to-month. 
The health element of Universal Credit helps Smoothe to deal with the costs he faces each day just to survive. These include self-maintenance costs, electricity bills, food, and dental surgeries.














Sarah’s story – via ME Association
Sarah is 38 and lives alone in social housing in the North West of England. 
Sarah developed Myalgic Encephalomyelitis (M.E.). after a severe viral illness five years ago. Her symptoms include disabling fatigue, muscle and joint pain, orthostatic intolerance, and post-exertional malaise (PEM). Her condition fluctuates daily. Even on relatively good days, Sarah must carefully manage her energy.
The health element of Universal Credit allows Sarah to avoid rent arrears. It also helps her to meet basic living costs, and pay for health-related essentials. These include higher electricity bills, online grocery and pharmacy deliveries, taxis for medical appointments, and a hairdresser who visits to wash and dry her hair once a week.
If Sarah lost the health element of UC, her financial situation would become unsustainable almost immediately. She would struggle to keep up with rent, and could face arrears or eviction. She would be unable to heat her home adequately, and could lose access to essential aids and services.
Sarah would face extreme psychological stress, which itself worsens physical symptoms of M.E. A cut would not just reduce Sarah’s income. It would destabilise every aspect of the fragile balance she maintains to preserve her health. It would increase her risk of physical harm, deepen her poverty, and erode her capacity for independent living.

































Rebecca’s story - via Huntington’s Disease Association
“My family member is currently in the middle stages of Huntington's disease. He claims Universal Credit [and receives the health element].
“He is unable to work or care for himself due to his condition. It has 
prevented his ability to work for at least the last twenty years due to his 
cognitive decline.
“Lack of insight affects people with Huntington's disease. They would not recognise they need support, or have the ability to apply for benefits [independently]. This means they are without disability benefits for many years longer than they should be.
“My family member needs support with laundry, cooking meals, shopping, cleaning, medical appointments, and accessing the community safely.
“He contributes towards the cost of his care from his disability benefits. A cut of his benefits [including the health element of UC] would affect the amount of care he is able to afford. This would leave him in an extremely vulnerable situation.”
 
 
 





















	Sarah’s story - via Stripy Lightbulb CIC
Sarah, from Birmingham, is 28 and a mother to two young children. She has Myalgic Encephalomyelitis (M.E.).
Traditional employment is impossible for Sarah. The dual demands of parenting and managing a severe health condition mean she has no capacity for paid work. 
The Universal Credit health element is her family's lifeline. It provides a crucial layer of financial stability, ensuring that Sarah can afford heating and essentials for her children. This is especially during relapses, when she is at her most unwell.
For Sarah's family, a potential cut to UC is terrifying. It is a direct threat that could potentially force them into poverty, taking away the very support that allows Sarah to manage her condition while raising her children.
 
 
 














Steve’s story - via Z2K
Steve had a traumatic brain injury from a car crash which has left him with constant daily pain. His injury affects his ability to eat, sleep, and prepare food for himself. It also impacts his mental health. 
On a bad day, Steve's brain injury means he can become confused and forgetful. He can lose track of where he is, or undertake dangerous activities. 
Steve uses the health element of Universal Credit to pay his rent. If his support was cut, he would lose his home. He cannot currently afford to eat three meals a day, and there's nothing left for him to cut out of his monthly expenses.
 

















David’s story – via Stripy Lightbulb CIC
David, from Newcastle, is 49 and lives with Myalgic Encephalomyelitis (M.E.). His condition fluctuates dramatically. He can have periods of relative wellness, followed by sudden, unpredictable "crashes" that leave him unable to function. 
Due to this volatility, David was unable to find an employer who could accommodate his needs, forcing him to become self-employed. He now works from home for a maximum of 16 hours a week. 
The financial support David receives through the Universal Credit health element is not a bonus. It is the critical safety net that makes his limited self-employment possible. It helps cover basic living costs during the frequent periods when his M.E. prevents him from working at all. 
A potential cut to David’s UC entitlement would remove the stability that allows him to manage his health, and to contribute where he can. This would cause him immense financial and personal distress. 




















Jennifer’s story – via Kidney Care UK
Jennifer lives with her wife in a studio flat. She is on haemodialysis due to end-stage renal failure caused by chronic kidney disease and high blood pressure. She has had to stop working due to the impact of haemodialysis. 
Jennifer receives the health element of Universal credit due to her tiredness, general weakness, reduced mobility, confusion, brain fog, and dizziness.
During her Work Capability Assessment, Jennifere’s assessor did not feel that she met the Severe Conditions Criteria conditions. This is because they did not believe that her condition would affect her for the rest of her life as she “might” have a transplant. As a result, Jennifer lost out on an additional payment of £206.10 a month.















Sarah’s story - via MS Society
Sarah is a 48-year-old woman living with secondary progressive multiple sclerosis (MS), a form of MS which steadily gets worse over time. She lives alone in a privately rented flat in London. She experiences severe fatigue, muscle weakness, pain, and cognitive difficulties every day. She uses a wheelchair full-time. Sarah relies on a combination of informal help from her brother and limited paid care to help her with daily tasks, such as getting dressed, undressed and washing.
Sarah is unable to work due to the severity of her condition. She receives the health element of Universal Credit. She also receives Personal Independence Payment (PIP).
Even with both benefits, she struggles financially. Her rent is high, and her condition brings significant extra costs. These include paying for a carer, taxis to regular hospital appointments, and microwaveable meals as it is unsafe for her to cook from scratch. 
If Sarah’s UC health element was cut, it would force her to choose between essentials like heating, food, and personal care. This would severely compromise her health, making her less able to live independently and safely.




















